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Background Story
Meet Byron Jiménez, a dedicated Applied Behavior Analysis (ABA) Center Facilitator with a passion for making a 

positive impact on the lives of children with autism. At 35, Byron has spent over eight years honing his skills in ABA 

therapy, transforming his commitment to behavioral interventions into a rewarding career. he challenge of acquiring 

high-quality learning materials, supplies, and furniture designed specifically for ABA therapy has led Byron to explore 

various options. Despite not being tailored explicitly for ABA therapy, the quality and versatility of Lakeshore products 

make them appealing for customization to meet the unique needs of his young learners.
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Needs & Goals
Byron requires high-quality, specialized learning products to address the needs of each child in the ABA facility.

He needs furniture that is both functional and comfortable, creating a conducive environment for ABA therapy 

sessions and ensuring the safety and well-being of the children.

Byron values a streamlined online ordering process to quickly replenish supplies, enabling smooth operations and 

minimizing disruptions to therapy sessions.

Frustrations
Dealing with limited options for high-quality, specialized learning materials hampers Byron's ability to provide 

diverse and effective therapy approaches.

Inappropriate or uncomfortable furniture in the therapy space frustrates Byron and can negatively impact the focus 

and engagement of the children during sessions.

Delayed deliveries creates challenges in maintaining consistency and effectiveness in ABA therapy programs.

Behaviors
Byron engages in thorough online research, reading reviews and consulting colleagues, to ensure the learning 

materials and supplies he selects meet the rigorous standards required for ABA interventions.

He strategically budgets for ABA center supplies, seeking cost-effective options without compromising on the 

quality and efficacy of materials used in therapy sessions.

Byron assesses learning materials and supplies, identifying and replacing items as needed to ensure a well-equipped 

and functional therapy environment.

"The joy of making a positive impact on a child's life, helping them navigate the world 
with increased skills and confidence through ABA interventions, is the most gratifying 

aspect of my role as a facilitator."


